Essentials of MIS 9th Edition Video Case and Instructional Video Matrix

Chapter





Videos 

	Part One:  Information Systems in the Digital Age
	

	Chapter 1: Business Information Systems in Your Career 


	Video Cases

(1) UPS Global Operations with the DIAD IV

How IT drives the UPS operation worldwide.   Using smart people and smart technology, UPS delivers over 14 million packages daily to 200 countries and territories, requiring the talents of 70,000 drivers who are wirelessly connected to UPS main databases located in seventeen major data centers throughout through out the world.  L= 3:15

Tags: UPS global operations; hand held computers; wireless mobile platform; digital firm; integration of business; customer value generation. 

(2) IBM, Cisco, Google: Global Warming by Computer

BBC 2 Newsnight's Science Editor Susan Watts describes how growing Internet use is being driven by giant data centers or "server farms", increasing carbon emissions and threatening to warm the world in ways most people never think about.   The industry is responding with “green” engineering. 

Tags: Data centers; “green” engineering; telepresence; thermal energy of computing; carbon emissions; global positioning of data centers; virtualization; socio-technical: changing technology to fit social requirements.



	Chapter 2: Global E-Business and Collaboration


	Video Cases

(1)  How FedEx Works: Enterprise Systems
Here is a segment from Reading Rainbow about how a package is shipped and handled at the FedEx facility from one point to another. Levar Burton from "Star Trek: the Next Generation" hosts. L=7:01

Tags:  digital firm; business processes; types of information systems; enterprise systems. 

(2) Oracle’s Austin Data Center
Tour Oracle's Austin Data Center with Oracle On Demand SVP, Mike Beck.  L= 4 min.

Tags: capacity, Oracle, performance, security, scalability, data center, green energy.

Instructional Video

(1) FedEx Improves Customer Experience with Integrated Mapping and Location Data.
Tags: business processes; geolocation services; FedEx; CRM systems



	Chapter 3: Achieving Competitive Advantage with Information Systems


	Video Cases

(1) National Basketball Association: Competing on Global Delivery With Akamai OS Streaming

The NBA uses Akamai’s global streaming video service to reach customers and strategic partners in Asia, Europe, the Middle East, Africa and North America with high quality video streams of NBA programs.  

Tags: firm strategy; IT strategy; value chain; network based strategies; strategic ecosystems.  

(2) Customer Relationship Management for San Francisco's City Government

When you call a city department for help, CRM is the infrastructure behind the answers you receive. CRM allows operators to route your service request and to follow up to see if any action was taken. This also creates a database of problems and solutions, so that changing trends can be addressed.  This video describes the changes brought in basic government/business processes by the implementation of a customer relationship management system for the City of San Francisco.  L= 4:05

Tags: Customer  Relationship  Management; CRM; San  Francisco; data  database;  phone operator call center  service; 311.



	
	

	Part Two:  Information Technology Infrastructure
	

	Chapter 4:  IT Infrastructure: Hardware and Software 


	Video Cases

(1) Hudson’s Bay Company and IBM: Virtual Blade Platform 

[This video case requires students to view two videos]

(a) What is Server Virtualization?

A basic introduction to server virtualization.  L= 2:35

Tags: computer utilization; data center servers; multiple operating systems; virtualization and data center capacity; economic and management results.

(b) Hudson’s Bay Company and IBM: Virtual Blade Platform.
Hudson’s Bay Company is a Canadian firm founded in 1670 as a fur trading company.  Today Hudson’s Bay operates 500 stores, and is one of the largest retailers in Canada.  The company turned to IBM’s virtualization platform to achieve cost savings, greater flexibility, and reliability, as it grew to provide customers with new services and products.  L=7:21.

Tags: strategic alliance with IBM; blade servers; SANS environment; Citrix; reduced “on the fly” maintenance; appliance computing; server consolidation; Director Software; predictive failure analysis; lower management costs. 

(2) Salesforce.com: SFA on the iPhone and iPod Touch  

Salesforce.com develops a mobile sales force management application for the iPhone using Apple’s iPhone software development platform (SDK).   A striking, contemporary example of the emerging mobile digital platform where most computing will take place by 2015.   L= 4:27

Tags: Mobile digital platform; iPhone; Salesforce.com; sales force automation; device- based software development platforms; contemporary software application development. SaaS;  PaaS;  NetSuite.  

Instructional Videos

(1)  Google and IBM Produce Cloud Computing L= 2:05

Tags: Google, IBM, cloud computing

(2) IBM Blue Cloud is Ready-to-Use Computing L= 1.12


Tags: IBM,  blue cloud, cloud computing, massive-scale  

(3) What the Hell is Cloud Computing?  Oracle CEO Larry Ellison shares his views about "cloud computing", the latest fashion in the computer industry, in remarks to Wall Street financial analysts looking for investment opportunities in Hi Tech. L = 3:04.

Tags: Oracle, Larry Ellison, cloud computing.

(4) What is AJAX and How Does it Work?  AJAX, Asynchronous Javascript and XML, is a term that is often misused, but fairly simple in practice. Marketers can understand AJAX and how it impacts the user experience to deliver better content. L = 3:59

Tags: marketing, ajax, dynamic interface, javascript, xml.  

(5) Matt Dickman on Yahoo’s FireEagle Geolocation Service.  Yahoo's Fire Eagle service allows users to update their location and have that shared with sites who integrate with it. This is an inside out look at how it works. L= 4:12

Tags: FireEagle, Yahoo, geolocation, gps, marketing.



	Chapter 5:  Foundations of Business Intelligence:  Databases and Information Management 


	Video Cases

(1)  Maruti Suzuki Business Intelligence and Enterprise Databases

For the past 25 years, Maruti Suzuki has been the industry leader in India's passenger car market, the fastest growing in world. Since 1995, Maruti Suzuki has built its IT infrastructure on Oracle database and technologies including Oracle Real Application Clusters, Oracle Fusion Middleware Application Server and Weblogic. And now Maruti Suzuki has built its Enterprise Resource Planning (ERP) system on Oracle E-Business Suite and added Hyperion Enterprise to further enhance financial consolidation and reporting efficiency.” L= 5:30.

Tags:  Business process management; ERP Enterprise Resource Planning; E-Business Suite; Real Application Clusters; Fusion Middleware; Server Weblogic; Hyperion.

(2) Data Warehousing at REI: Understanding the Customer
REI uses data warehousing technology to achieve its vision of understanding what its customers want, and how they want to interact with the company.  L= 4:39.

Tags: integrating data from all customer contact points; understanding customer interests; corporate strategy; Web marketing; IBM  DB2; data  warehousing; retail;  



	Chapter 6:  Telecommunications, the Internet and Wireless Technology


	Video Cases

(1) Cisco Telepresence: Meeting Without Traveling

[This video case requires students to view three videos]

(a) “Cisco Telepresence Magic.” Cisco CEO John Chambers demonstrates the use of holograms over the Internet to create telepresence.  L= 3:59

Tags: telepresence; Cisco; customer intimacy; high speed telecommunications.

(b) Want to Subscribe?
Sign in to YouTube now! 

Sign in with your Google Account! 


 “The Next Step in Global Meetings."  Cisco employees demonstrate the use of telepresence rooms to collaborate simultaneously in a rich media environment with colleagues in London, Japan, India, and California.  L= 3:42

Tags: telepresence; collaboration; Cisco.

(c) “Cisco Virtual Company Meeting.” Cisco uses its TelePresence technology to have the first global, life-size, high-definition virtual company meeting. Locations were San Jose, CA; Irvine, CA; Atlanta, GA; RTP, NC; Boxborough, MA; Amsterdam, NL; Bedfont Lakes, UK; and Bangalore, India. L=5:12

Tags: telepresence; virtual meeting.  

(2) Unified Communications Systems With Virtual Collaboration: IBM and Forterra

Forterra Systems is integrating their OLIVE virtual world platform as a plug-in to the IBM Lotus Sametime unified communications application. The combined solution provides virtual collaboration for enterprises to provide ad hoc or scheduled, immersive meeting environments to share documents, video, applications, and white boards. The joint virtual collaboration solution will be released in 2008.  L=5:36.

Tags: unified communications; collaboration; virtual; IBM; Lotus Sametime; Forterra OLIVE.

Instructional Videos: 

(1) AT&T Launches Managed Cisco TelePresence Solution 

AT&T has launched a managed Cisco TelePresence solution that combines hosted video network infrastructure, concierge help desk, and inter-company calling with other organizations using Cisco TelePresence on the AT&T network. L= 1:16.

Tags: telepresence, Cisco, AT&T, videoconferencing.
(2) CNN Telepresence: Jessica Yellin Tele-Presents 

Jessica Yellin is Tele-Present with Wolf Blitzer in New York. Not an actual hologram. She's in front of a bluescreen with the blue being filtered out, and the cameras synced to the cameras of the other studio L= 1:28.

Tags: telepresence, hologram, CNN.

(3) Microsoft: Unified Communications and Pos Malaysia

Pos Malaysia has been the exclusive provider of mail services in Malaysia for more than 175 years. In its effort to modernize, Pos Malaysia turned to Microsoft Office Communication Server 2007 to equip its employees with real time communication and effective collaboration capabilities. Time: 3:41.

Tags: Unified communications; Microsoft; Pos Malaysia.

	Chapter 7:  Securing Information Systems


	Video Cases

(1) IBM Zone Trusted Information Channel (ZTIC)
More and more attacks to online banking applications target the user's home PC, changing what is displayed to the user, while logging and altering key strokes. In order to foil these threats, the IBM Zurich Research Lab has introduced the Zone Trusted Information Channel (ZTIC), a hardware device that can counter these attacks in an easy-to-use way. L= 3:07.

Tags: malware; personal banking applications; hardware security solutions. 

(2) Open ID and Web Security 

This video explains the concept and potential operation of OpenID, a method for providing individuals and corporations with a private identity which can be used at all Web sites without re-entering identity information (and sacrificing convenience).  L= 4:35.

Tags: user-centric ID; Web site centric ID; tradeoffs security and convenience; identity providers; privacy; control over personally identifiable information; authentication. 

Instructional Video

(1) The Quest for Identity 2.0  L=2:22
(2) Identity 2.0: Dick Hardt, Sxip Identity
Dick Hardt provides a compelling introduction to the problems of Identity 1.0, a proprietary and closed set of solutions.  And he proposes a solution: open identity.  




	
	

	Part Three: Key System Applications for the Digital Age
	

	Chapter 8: Achieving Operational Excellence and Customer Intimacy:  Enterprise Applications


	Video Cases

(1) Sinosteel Strengthens Business Management with ERP Applications     
China's state owned strategic resources enterprise Sinosteel Corporation uses Oracle Enterprise Resource Management (ERP) to strengthen its business management. L= 4:50 

Tags: Coordination of decentralized business units; centralization of business rules;  data security; management decision making;  real “enterprise wide” platform around the world;  knowledge sharing.

(2) Ingram Micro and H&R Block Get Close to Their Customers 

Ingram Micro and H&R Block others talk about how they used CRM to change their business model.  L= 2:48 

Tags: CRM; business solutions; customer intimacy; business processes; transactional approach to customers.



	Chapter 9: E-Commerce:  Digital Markets, Digital Goods 


	Video Cases

(1) M-Commerce: The Past, Present, and Future

Mobile Commerce is a new reality. This wireless, next-generation evolution of e-commerce is already poised to change the way both consumers and operators do business. Narrated by Gabriel Brown, Chief Analyst for Unstrung Insider, Tellabs' three-part podcast series delves into the current state of m-commerce: its history, its promises, its challenges, its needs, its early adopters, and its potential. Industry analysts, end users, and Tellabs experts analyze topics ranging from m-commerce technology requirements and backhaul demands to security and standards issues, current and future markets, and revenue expectations. 

Tags: Tellabs; m-commerce; mobile  commerce; 3g networks; online payment systems; backhaul network; customer expectations; limitations. 

“Mobile Commerce: Part 1: Where Are We Now?”   L= 8:03; 

“Mobile Commerce Part 2: the Evolution”  L= 8:21

“Mobile Commerce Part 3 the Evolution”  L= 8:21

(2) Ford AutoXchange B2B Marketplace

This is a fascinating story on a B2B “electronic marketplace” initially developed by Ford called "AutoXchange."  In this vision of B2B commerce, the Internet would transform the relationship between over 100,000 tier 1 and tier 2 auto parts suppliers, and a small handful of very large, global automobile companies. In this electronic marketplace, thousands of suppliers would compete against one another to provide parts to the auto industry giants.  In this way, the auto industry hoped to reduce the cost of parts, increase quality, achieve greater flexibility, and rationalize the supply chain process.  Ultimately, the effort failed. Find out why. L=  4:58

Tags: Ford; B2B markets; supply chain management; electronic markets. 



	Chapter 10: Improving Decision Making and Managing Knowledge 


	Video Cases

(1): L'Oréal: Knowledge Management Using Microsoft SharePoint 

L'Oréal decided to use Microsoft SharePoint Server to create a global knowledge management and collaboration platform.  The system runs on a corporate intranet called M@sternet that spans the globe and coordinates the work of hundreds of teams in over 150 subsidiaries. L=2:57

Tags: Global brand coordination; sharing business knowledge; collaboration and coordination of effort worldwide; enabling a single community; ease of integration with desktop MS Office.

(2) IdeaScale Crowdsourcing: Where Ideas Come to Life
There are two videos in this case.

(a) “Introduction to Crowdsourcing: Why the Power of the Crowd is Driving the Future of Business.”
To be viewed prior to the IdeaScale case below.

Tags: Jeff Howe; crowdsourcing; business change; community. 

This introductory video introduces the concept of “crowdsourcing” and provides several examples.  Jeff Howe is a contributing editor at Wired Magazine, where he covers the media and entertainment industry, among other subjects. In June of 2006 he published "The Rise of Crowdsourcing" in Wired Magazine.. He has continued to cover the phenomenon in his blog, crowdsourcing.com, and published a book on the subject for Crown Books.  L= 3:21.

(b) Ideascale Crowdsourcing: Where Ideas Come to Life.

IdeaScale enables companies to build Digg-style communities. IdeaScale is based on the simple model of crowdsourcing. It begins with an idea posted to your Ideascale community by a user. Each idea can be expanded through comments by the community. The ultimate measure of an idea is determined by a voting system. Any idea can be voted to the top or buried back down to the bottom. It combines the "wisdom of the crowds" concept with Web 2.0 models like Digg. L= 3:11.
Tags: crowdsourcing; IdeaScale; software; wisdom of crowds.

(3) Antivia: Community-based Collaborative Business Intelligence 
Take MySpace, Facebook and Amazon mashed up with your Business Objects business intelligence deployment and you have Antivia Desktop.  Antivia Desktop is a collaborative decision support system which is designed to bring members of a community together online and to arrive at collective, data-driven  judgments and decisions.   This video shows you how you can create community based business intelligence communities easily and quickly using Antivia's software. 

Tags: Collaboration; business intelligence; decision making; group decision support systems. 

(4) IBM and Cognos: Business Intelligence and Analytics for Improved Decision Making  
In this video from the National Association of Broadcasters (NAB), Dan Fulwiler and Steve Segalewitz from IBM, discuss how understanding your online data more clearly can improve decision-making. In the accelerating media industry, discovering relevant business insights within the chaos of available information can lead to substantial competitive advantage. IBM Business Intelligence and Analytics is designed to integrate all data providers and in-house sources to reveal timely and actionable business insights. The software collects, connects and leverages information from consumers to suppliers. L=5:06
Tags: business decision making; business intelligence software; decision support systems; management reporting systems; executive dashboards;  mobile delivery platforms. 



	
	

	Part Four: Building and Managing Systems   
	

	Chapter 11: Building Information Systems and Managing Projects


	Video Cases

(1): IBM: Business Process Management in a Service-Oriented Architecture

Business process management approach to automating and managing the claims flow process in an insurance company using tools available in a service oriented architecture.  Illustrates business process management and system building in a contemporary, service-oriented architecture.

Tags: Business process management; service oriented architecture; business processes; building systems; IBM.

Instructional Videos (For Use in Case 1)

(I) Business Process Management Software

A basic introduction to Business Process Management Software (BPMS).  BPMS manages processes and information in a simple and intuitive way, allowing employees to focus their time on process improvement and execution, rather than on managing the processes themselves. L= 3:05

Tags: business process management software; BPMS; business process modeling; enterprise; workflow analysis.  
(II)  History and Definition of Business Process Reengineering (BPR)
A quick introduction to the more radical, controversial, and far-reaching form of business process re-design called "business process re-engineering."  Discusses the relationship between incremental and radical change; six sigma; and continuous improvement.    L= 3:13

References:  Namchul, S., Donald, J. F. (2002). Business process reengineering and performance improvement: The case of Chase Manhattan bank. Business Process Management Journal, 8(4), 351. Retrieved November 4, 2008, from ABI/INFORM Global database. (Document ID: 214302271).

Tags:  Business Process Reengineering; BPR; history of BPR; continuous improvement; incremental change; organizational change; Michael Hammer. 

(2)  Rapid Application Development With Appcelerator

Appcelerator is a rapid application development environment (RAD).  It is an application platform that lets you build rich Internet applications and integrates into your existing service oriented architecture (SOA) environment. The front and the back end development use standard technology like HTML (front end) and Java, .net, PHP and others (back end). The idea is to let you quickly build online Web applications by quickly building prototypes, getting user involvement and participation, and delivering completed products inexpensively, on time, and on budget. 

Tags:  Appcelerator; rapid application development; RAD; open  source; service oriented architecture; SOA; rich Internet.  

Instructional Video

(1) Salseforce.com and Google.  “Developing Sales Support Systems With Online Apps.”  

Salesforce for Google Apps is a simple, yet powerful combination of essential applications for business productivity (email, calendaring, documents, spreadsheets, presentations, instant messaging) and CRM (sales, marketing, service and support, partners) that enables an entirely new way for business professionals to communicate, collaborate, and work together in real time over the Web. L=4:56. 

Tags:  salesforce.com; googleapps; googleapps; sales  marketing; 



	
	


	Chapter 12:  Ethical and Social Issues in Information Systems


	Video Cases

(1) Net Neutrality: Neutral Networks Work 

F.C.C.  sponsored discussion of Internet regulation, fairness, and "neutrality."

Hearing on Internet Practices.  Stanford University.  Presentation by Professor Lawrence Lessig. L= 26:00

Tags: net neutrality; fairness; broadband; ISPs; metered pricing; Internet regulation; Lessig.
(2) Data Mining for Terrorists and Innocents 

A look at how monitoring patterns of behavior online can be construed as subversive behavior, and how errors in interpreting the results can lead the innocent to jail.  L= 5:10

Tags: online  surveillance;  data  mining software; police state tracking;  wiretapping.

Instructional Video

(1) Big Brother (NSA) is Copying Everything on the Internet
Tags: NSA internet spying; domestic corruption; privacy; constitutional rights; abuse; conspiracy; CNBC; Keith Olbermann.  L= 5:45
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