Technology in Action, Seventh Edition
Answer Key Chapter 5

Word Bank

•
Disk Defragmenter

•
Error-checking

•
file compression

•
file management

•
files

•
folders

•
system files

•
system software

•
Task Manager

•
Task Scheduler

•
tracks

•
utility programs

•
Windows

•
Windows Explorer

•
Windows 7

Multiple Choice

Instructions: Answer the multiple-choice and true–false questions below for more practice with key terms and concepts from this chapter.


1.
Smartphones use which category of operating system?


a.
Single-user, single-task


b.
Multiuser, multitask


c.
Single-user, multitask

d.
Real-time


2.
Which best describes Gadgets and widgets?


a.
Smaller versions of traditional peripheral devices 


b.
Mini programs that display on the desktop

c.
The most commonly used programs displayed at the bottom of the desktop


d.
Other names for icons and shortcuts


3.
Virtual memory is


a.
unlimited in capacity.


b.
borrowed space on the hard drive.

c.
another name for RAM.


d.
synonymous with cache memory.


4.
Plug and Play devices


a.
don’t require drivers.

b.
have drivers included in the Windows OS.


c.
must be installed using Add or Remove Programs.


d.
None of the above.


5. 
Which is not a function of the operating system? 


a.
Providing a means for the user to interact with the computer 


b.
Enabling the processor to handle multiple operations, seemingly at the same time


c.
Carefully shutting the system down when RAM limits have been reached

d.
Facilitating installation of peripheral devices with the inclusion of drivers


6.
The term that defines the condition that occurs when your system is running out of virtual memory is: 


a.
thrashing.
b.
multitasking.


c.
caching.
d.
paging.


7.
Which view option would be best to sort picture or presentation files?


a.
Details


b.
Tiles


c.
Large Icons

d.
All of the above


8.
Which of the following file names indicates a file created by a word processing program in the Office 2007 suite?


a.
bioreport.xls


b.
bioreport.docx

c.
bioreport.jpg


d.
All of the above


9.
Which utility would you use to help manage your files and folders?


a.
System Restore


b.
Disk Defragmenter


c.
Windows Explorer

d.
Disk Cleanup


10.
Which utility is NOT an accessibility utility?


a.
Magnifier


b.
Narrator


c.
Windows Speech Recognition


d.
File Compression
True–False

__T___ 1. All computing devices need some form of operating system software.

__T___ 2. Symbian OS is a common OS for smartphones.

__F___ 3. Linux is not a common OS because it’s more expensive than Windows or Mac OS.

__F___ 4. Because of virtual memory, it is not possible for a computer to run out of memory.

__F___5. Files deleted from a flash drive end up in the Recycle Bin.


