Technology in Action, Seventh Edition
Answer Key Chapter 6

Word Bank
•	access time
•	Blu-ray disc
•	cache memory 
•	CPU usage
• data transfer rate
•	eSATA
•	express cards
•	front side bus
•	GPU
•	hard drive
•	memory bound
• memory module 
•	Moore’s law
•	sound card
•	SSD 
•	surround sound
•	system evaluation

Multiple Choice
Instructions: Answer the multiple-choice and true–false questions below for more practice with key terms and concepts from this chapter.
	1.	The amount of RAM recommended for most systems today is measured in
	a.	gigabytes.	b.	gigahertz.
	c.	megahertz.	d.	kilobytes.
	2.	When evaluating CPU performance, which is NOT a feature you need to consider?
	a.	Amount of cache memory
	b.	Speed of the processor
	c.	Speed of the front side bus
	d.	Size of the processor
	3.	RAM is classified as what kind of storage in a computer system?
	a.	Volatile
	b.	Nonvolatile
	c.	Permanent
	d.	Flash
	
4.	SSD technology involves:
	a.	fast, cool hard drives that have no moving parts.
	b.	surround-sound devices that support multichannel audio.
	c.	hard drives that are expandable beyond 2 TB.
	d.	faster transfer speeds in the front side bus.
	5.	From which location is it slowest to get data to the CPU for processing?
	a.	RAM
	b.	Cache memory
	c.	Hard drive
	d.	Virtual memory
	6.	Multicore CPUs are:
	a.	not common in notebook computers.
	b.	available in only a dual-core configuration.
	c.	are available in two- or four-core designs. 
	d.	are available in seven- or eight-core designs. 
	7.	eSATA is a high-speed port used for:
	a.	video processing.
	b.	attaching external hard drives.
	c.	communication with printers.
	d.	adding RAM.
	8.	Blu-ray technology is required to store what kind of media?
	a.	Standard definition video
	b.	High-definition video
	c.	Analog audio
	d.	Digital audio
	9.	Evaluating your computer system is important when:
	a.	your system has stopped working altogether.
	b.	you are planning to purchase a new system.
	c.	you are wondering if you should upgrade your system. 
	d.	All of the above.
	10.	Which of the following should you do to ensure the reliability of your system?
	a.	Run Disk Defragmenter.
	b.	Run Disk Cleanup.
	c.	Install software upgrades and patches.
	d.	All of the above.

TRUE/FALSE
___F__ 1. The Task Manager provides information for the Windows operating system about programs and processes running on your computer.
___F__ 2. Installing a second hard drive in your system will have an immediate impact on system performance if your system is memory bound.
___F__ 3. Data is stored using motors and spinning platters on hard drives, CDs, and solid state drives.
___F__ 4. A video card has a separate memory and processor.
___T__ 5. CPU performance is affected by the clock speed, the cache size, and the transfer speed of the front side bus. 


