MGMT2164 2010 Quiz2 Key
 

1. A senior manager who analyzes internal and external information to analyze marketing campaigns and their affect on customer buying habits is using which type of application? 
A. Online analytical processing (OLAP)
B. Geographic information systems (GIS)
C. Knowledge Management
D. Customer Management
 


AACSB: Databases and Data Warehouses
AACSB: Reflective Thinking Skills
Difficulty: Hard
Haag - Chapter 03 #6
Learning Objective: 1
Taxonomy: Synthesis and Evaluation
 
2. Every primary key can also be a(n) _____ key. 
A. Foreign
B. Secondary
C. Identifying
D. Relational
 


AACSB: Reflective Thinking Skills
AACSB: With Logical Ties Within the Information
Difficulty: Hard
Haag - Chapter 03 #20
Learning Objective: 1
Taxonomy: Synthesis and Evaluation
 
3. If you were looking at information in a database and you are able to see only the information you needed in the format you wanted, what type of database view would you see? 
A. Logical view
B. High-level view
C. User view
D. Physical view
 


AACSB: Database Management System Tools
AACSB: Reflective Thinking Skills
Difficulty: Hard
Haag - Chapter 03 #26
Learning Objective: 2
Taxonomy: Synthesis and Evaluation
 
4. If you were able to quickly pull information from student records with course records to build students' schedules, you would be using a _____ tool. 
A. Data administration
B. Query-by-example
C. Data definition
D. Data manipulation
 


AACSB: Query-By-Example Tools
AACSB: Reflective Thinking Skills
Difficulty: Hard
Haag - Chapter 03 #35
Learning Objective: 2
Taxonomy: Synthesis and Evaluation
 
5. Which system allows your organization to gather, process, and update transactional information? 
A. Online analytical processing (OLAP)
B. Business intelligence (BI)
C. File management systems (FMS)
D. Online transaction processing (OLTP)
 


AACSB: Databases and Data Warehouses
AACSB: Reflective Thinking Skills
Difficulty: Easy
Haag - Chapter 03 #3
Learning Objective: 1
Taxonomy: Knowledge and Understanding
 
6. What is another name for a database that supports OLTP? 
A. Business intelligence
B. File management
C. Records management
D. Operational database
 


AACSB: Databases and Data Warehouses
Difficulty: Easy
Haag - Chapter 03 #4
Learning Objective: 1
Taxonomy: Knowledge and Understanding
 
7. Your student ID is an example of a(n) _____. 
A. Relation
B. Table
C. Business rule
D. Attribute
 


AACSB: Collections of Information
AACSB: Reflective Thinking Skills
Difficulty: Medium
Haag - Chapter 03 #11
Learning Objective: 1
Taxonomy: Application and Analysis
 
8. If you needed to store facts about information that you were collecting, you would store these facts in the _____. 
A. Relations
B. Database management system
C. Business rules
D. Data dictionary
 


AACSB: Created with Logical Structures
AACSB: Reflective Thinking Skills
Difficulty: Medium
Haag - Chapter 03 #15
Learning Objective: 1
Taxonomy: Application and Analysis
 
9. If your phone number was used in a clothing store to uniquely identify you as a customer, the phone number would be considered a(n) _____. 
A. Identifying field
B. Relational field
C. Primary key
D. Principle key
 


AACSB: Reflective Thinking Skills
AACSB: With Logical Ties Within the Information
Difficulty: Medium
Haag - Chapter 03 #19
Learning Objective: 1
Taxonomy: Application and Analysis
 
10. A database management system contains five important software components. Which of the following components accepts and processes requests from the other four database components? 
A. DBMS engine
B. Data definition subsystem
C. Data manipulation subsystem
D. Data administration subsystem
 


AACSB: Database Management System Tools
Difficulty: Medium
Haag - Chapter 03 #23
Learning Objective: 2
Taxonomy: Application and Analysis
 
11. A database management system contains five important software components. Which of the following components allows you to add, change, and delete information in a relational database? 
A. Data definition subsystem
B. Application generator subsystem
C. Data administration subsystem
D. Data manipulation subsystem
 


AACSB: Data Manipulation Subsystem
AACSB: Reflective Thinking Skills
Difficulty: Easy
Haag - Chapter 03 #30
Learning Objective: 2
Taxonomy: Knowledge and Understanding
 
12. What is SQL? 
A. A standardized fourth generation language found in most DBMSs
B. A storage tool that holds the data and definitions for a database
C. An administrative tool that allows you to set access rights for database users
D. A programming language that can be used instead of a DBMS
 


AACSB: Structured Query Language
Difficulty: Easy
Haag - Chapter 03 #37
Learning Objective: 2
Taxonomy: Knowledge and Understanding
 
13. What does it mean for a data warehouse to be multidimensional? 
A. The database stores data, facts, and definitions for all stored information
B. Data can be linked to other sources of internal and external information
C. The files stored in a warehouse contain multiple layers of columns and rows
D. Customer information can be related to sales, departmental, and organizational information
 


AACSB: What Is A Data Warehouse
Difficulty: Medium
Haag - Chapter 03 #45
Learning Objective: 3
Taxonomy: Application and Analysis
 
14. What is a hypercube? 
A. A hyper text link stored in a database
B. Data definitions that are linked to other related, but external, attributes or fields
C. Database that is built on Internet technology
D. Multidimensional representation of information
 


AACSB: What Is A Data Warehouse
Difficulty: Medium
Haag - Chapter 03 #47
Learning Objective: 3
Taxonomy: Knowledge and Understanding
 
15. What is the purpose of a data warehouse? 
A. Backup and recovery
B. To support decision making and OLAP
C. To support transaction processing and OLTP
D. To support, backup and recovery, OLAP, and OLTP
 


AACSB: Data Warehouses Support Decision Making, Not Transaction Processing
Difficulty: Medium
Haag - Chapter 03 #48
Learning Objective: 3
Taxonomy: Application and Analysis
 
16. If you were viewing information from different perspectives in a multidimensional analysis, you would be _____. 
A. Turning the cube
B. Making decisions
C. Creating hyperlinks
D. Applying fuzzy logic
 


AACSB: Multidimensional Analysis Tools
AACSB: Reflective Thinking Skills
Difficulty: Easy
Haag - Chapter 03 #54
Learning Objective: 4
Taxonomy: Knowledge and Understanding
 
17. What is the difference between multidimensional analysis and statistical analysis? 
A. Multidimensional analysis is a higher level of mathematical analysis than normal statistical analysis
B. Multidimensional analysis uses a form of fuzzy logic whereas statistical analysis is objective
C. Statistical analysis requires a step-by-step approach to data analysis; multidimensional analysis does not
D. Statistical analysis is a mathematical approach to understanding information; multidimensional analysis is a way of viewing information from different perspectives
 


AACSB: Reflective Thinking Skills
AACSB: Statistical Tools
Difficulty: Hard
Haag - Chapter 03 #55
Learning Objective: 4
Taxonomy: Synthesis and Evaluation
 
18. If you were to perform a regression analysis, what type of data warehouse tool would you use? 
A. Statistical
B. Multidimensional analysis
C. Production analysis
D. Hypercube
 


AACSB: Reflective Thinking Skills
AACSB: Statistical Tools
Difficulty: Medium
Haag - Chapter 03 #56
Learning Objective: 4
Taxonomy: Application and Analysis
 
19. If you were working for a large pharmaceutical company and building a sales report on the current prescription writing habits of doctors, what type of information repository would you be most likely working with? 
A. Data warehouse
B. Operational database
C. Transactional database
D. Data mart
 


AACSB: Data Marts: Smaller Data Warehouses
AACSB: Reflective Thinking Skills
Difficulty: Hard
Haag - Chapter 03 #59
Learning Objective: 4
Taxonomy: Synthesis and Evaluation
 
20. What is a digital dashboard? 
A. A new type of electronic dashboard for high-priced cars that displays GPS information alongside of traditional information
B. A learning environment for online educational courses
C. A computer tool that provides competitive information from external sources
D. A computer screen that provides tailored, current snapshots of information and trends
 


AACSB: Business Intelligence: Revisited
Difficulty: Medium
Haag - Chapter 03 #63
Learning Objective: 5
Taxonomy: Application and Analysis
 
21. If your student information had two different birth dates for you, your data would not be considered _____. 
A. Legitimate
B. Proper
C. Clean
D. Acceptable
 


AACSB: Information Cleanliness
AACSB: Reflective Thinking Skills
Difficulty: Medium
Haag - Chapter 03 #70
Learning Objective: 6
Taxonomy: Application and Analysis
 
22. Which organizational function is responsible for developing security procedures for an organization? 
A. Data security
B. Data protection
C. Information resource management
D. Database administration
 


AACSB: Strategic Management Support
Difficulty: Easy
Haag - Chapter 03 #67
Learning Objective: 6
Taxonomy: Knowledge and Understanding
 
