BA31 Management Information Systems - Syllabus

Prerequisite: CS16

Instructor: Peggy Batchelor
Phone: (828) 862-5765

Email: peggy.batchelor@furman.edu

Required Text:

Management Information Systems for the Information Age    McGraw Hill
Stephen Haag, University of Denver 
Maeve Cummings, Pittsburg State University 
Donald J. McCubbrey, University of Denver 
Course Description: 

The role of information in supporting business operations, managerial decision-making and organizational strategy. Topics include technology concepts, internet-worked enterprises, systems development and effective management of information resources. Special emphasis is given to database design and use. Other topics include: telecommunications, types of IS, approaches to systems development, and security. Prepackaged software will be used in case studies, problem solving, and simulation situations. 

Overview:

Management information systems are an essential component of all organizations and play a vital support role to other functional areas of an organization: accounting, product design, production, purchasing, marketing, customer/supplier relationships, and human resource management. Well-designed information systems have the potential to dramatically improve a business’s competitive advantage. 

The purpose of this course is to develop a body of information systems knowledge and skills that has applicability to all business students. Students will learn how to describe and analyze business processes with a goal of designing or improving them- often by means of information technology. Current and emerging trends in information systems will be discussed from the perspective of managers. Case studies and a project allow students to apply business information system analysis and design skills to challenging business problems. 

Course Objectives: 

Upon successful completion of the course, the student will: 

1. Understand the concept of a computer based information system including detailed knowledge of the system components and how they evolve and interact. 

2. Demonstrate an understanding of hardware and software. 

3. Understand fundamental data communications and telecommunications concepts. 

4. Understand the types of data communication networks typically found in businesses. 

5. Distinguish and relate transaction processing systems, management information systems, decision support systems, expert systems, executive information systems and knowledge management systems. Be able to compare their components, major uses, benefits, and limitations. 

6. Understand database management system concepts, functions, uses, and types. 

7. Understand the use of the systems development life cycle and alternative analysis and design methods to solve business problems. 

8. Understand the role of end user computing and its impact on organizations. 

9. Understand the role of computer security, privacy, and ethics in today’s business organizations.

In addition the student will have developed the following skills:

1. Recognize potential opportunities of information systems for managers, entrepreneurs, and consultants. 

2.  Demonstrate knowledge of issues and theories in information systems; and apply their knowledge of information systems to solve business problems; 

3. Model business processes using appropriate methodologies 

4. Select appropriate technologies and systems to support organizational objectives.

5. Be able to solve a database problem using appropriate design methodologies. Demonstrate database creation, manipulation, queries, and forms and reports generation. 

6. Be able to use Internet technology to research and analyze information. 

Teaching Method: 

The class will be taught as a combination of lectures, software presentations and demonstrations, lab and homework exercises, and group discussion of case studies.

Grading: 

Labs and Homework (30%): These grades will include all assignments completed in class, short homework assignments and lab activities.

Short Projects and Case Studies (30%): The purpose of the short projects and case studies is to make sure students understand the various information systems tools and their application.

Major Project (20%): Students will be asked to make a presentation on a contemporary topic in information systems management, which I will assign. Details of the project will be handed out during the course. 

Final Exam (20%)

Tentative Course Outline:

	Week
	Case Study
	Topic

	1
	
	Chapter One:

The Information Age in Which You Live: Changing the Face of Business

Extended Learning Module A: Computer Hardware and Software



	2
	Internet Cases
	Chapter Two:

Major Business Initiatives: Gaining Competitive Advantage with IT

Extended Learning Module B: The World Wide Web and the Internet



	3-4
	Database Cases


	Chapter Three:

Database and Data Warehouses: Building Business Intelligence

Extended Learning Module C: Designing Databases and Entity-Relationship Diagramming



	5-6
	Spreadsheet Cases
	Chapter Four:

Decision Support and Artificial Intelligence: Brainpower for Your Business

Extended Learning Module D: Decision Analysis with Spreadsheet Software



	7
	
	Chapter Five:

Electronic Commerce: Strategies for the New Economy

Extended Learning Module E: Network Basics



	8
	SDLC Case Study
	Chapter Six:

Systems Development: Phases, Tools, and Techniques

Extended Learning Module F:

Building a Web Page with HTML



	9
	Case Study
	Chapter Seven:

IT Infrastructures: Business-Driven Technology

Extended Learning Module G: Object-Oriented Technologies



	10
	
	Chapter Eight:

Protecting People and Information: Threats and Safeguards

Extended Learning Module H: Computer Crime and Forensics



	11
	Case Study
	Chapter Nine:

Emerging Trends and Technologies: Business, People, and Technology Tomorrow

Extended Learning Module I: Building an E-Portfolio



	12
	
	Project Presentations

	
	
	Final exam
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